
Mihi
Te Puna Kōrero ō Te Piki Oranga

Tēnei te mihi ki a koutou i runga i ngā āhuatanga o tēnei ao mārama. Ki ngā 
mate o te tau, ngā marama, ngā wiki tae noa mai ki tenei rā, haere haere 
haere atu rā ki ngā ringa kaha ō te kaihanga.

Huri noa ki a tātou ngā mahuetanga ō rātou mā, e rere atu ngā mihi ō Te Piki 
Oranga ki a koutou katoa.

Leadership - Hauora
By Anne Hobby, Tumuaki/General Manager

Te Puna Hauora is our model of care for whānau across Te 

Tau Ihu o Te Waka o Maui.

What is really exci ng about working in Te Piki Oranga is 

that it gives us all the opportunity to work under a Māori 

model of hauora. Māori health providers have struggled 

for years to hold on to their cultural values while mee ng 

the expecta ons of DHB/MOH contracts.

Te Piki Oranga was fortunate that those involved in 

se ng up the organisa on gave this some thought. They 

devised a Whānau Ora based model of care that brings 

together a range of Māori health kaimahi - Ngā Pūkenga 

Atawhai (nurses), Ngā Whānau Kaimahi-a-Iwi (social 

workers), Ngā Pūkenga Manaaki (navigators), Ngā 

Pūkenga Hauora Hinengaro (mental health workers 

including child and adolescent mental health clinicians 

and alcohol and drug counsellors). These teams enable us 

to place Māori at the centre of our services, to support 

Māori through challenging mes and to make sure that 

we cover off everything that Māori need to get and 

remain well.
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Kia korowaitia aku mokopuna
   ki te korowaitanga hauora.

Te Puna E-Pānui #2

We have renamed the model 

that we use Te Puna Hauora 

because it’s unique to Te Tau 

Ihu o Te Waka o Maui. This 

will mean that we will no 

longer be confused with the 

many other Whānau Ora 

ini a ves in Aotearoa.

Dr. Melissa Cragg has conducted a piece 

of research into how this new approach is working and 

what improvements can be made. You can read an 

update in this issue of our pānui. Sonny Alesana, our Te 

Pou Taki – Cultural Advisor, also explains why we chose Te 

Puna Hauora as a name in this issue. Te Puna Hauora is 

evolving as we get feedback from whānau on what works 

and is a journey we are taking together.
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HOT TOPIC: Head to our Facebook page to join the discussion about enhancing well-being.

The inspiration behind Te Puna Hauora 
By Sonny Alesana, Te Pou Taki / Cultural Advisor

The Te Puna Hauora Model is inspired by the many 

taonga treasures in Te Rohe ō Te Tau Ihu o Te Waka o 

Maui and refers to Te Puna o Riuwaka, the Source of the 

Riuwaka. Te Puna means well up, source, pool, fountain 

and Hauora means to be well, healthy and welbeing.

We’re aiming to reduce Māori suicide rates
By Sheridan Duncan, Kai Whakatuaraa Rangatahi

Māori suicide rates are nearly double those of other 

ethnic groups in New Zealand. According to a recent 

Radio New Zealand report, suicide preven on researcher 

Dr Nicole Coupe says that for Māori, one reason for this 

might be the experience of feeling disconnected from 

their culture.

“If Māori are secure in their iden ty, they iden fy with 

their own ethnicity, they’re connected to their 

community, they know their whakapapa and are 

connected to their family, they are much less likely to 

harm themselves", Dr Coupe says.

Connec on to whakapapa is something Te Piki Oranga 

emphasises in its kaupapa Māori approach to wellness. 

Te Piki Oranga’s Kaiwhakatuarā Rangatahi, Sheridan 

Duncan, says that if Māori maintain their overall 

well-being, suicide shouldn’t be a factor in their lives. 

Sheridan aims to share this message with rangatahi 

across the region.

“I am se ng up groups of rangatahi to understand their 

perspec ve on well-being,” she says. “I want to ask 

ques ons like; what is wellbeing to you? Why is it 

important? How can it be maintained and what happens 

if it’s not? What ways do you enhance your well-being?”

Sheridan expects to gain a much greater understanding 

of the perspec ve of rangatahi by working with them to 

create well-being plans that will be posted on Facebook, 

reviewed, and voted on by rangatahi across the region.

Te Puna Hauora provides a pathway for whānau and 

whānau whānui to u lise their puna mātauranga source 

of knowledge in partnership with Te Piki Oranga staff to 

create their health plan.

“We currently have six Rangatahi Wellness Ac on groups 

set up. Each will come up with a proposal to answer 

those ques ons about well-being. Then we’ll put them 

on our TPO 4 Whānau Facebook page so everyone can 

vote for the best wellness enhancing project. Vo ng will 

be FIERCE and #therecanonlybeone. I encourage you to 

follow along and share your thoughts with us.”

If you know someone who may be experiencing 

depression or suicidal ideologies, contact one of these 

24/7 helplines: Suicide Crisis Helpline on 0508 828 865, 

Depression Helpline on 0800 111 757 or free text 4202, 

or Lifeline 0800 543 354.

For non-urgent assistance, Te Piki Oranga’s Child and 

Adolescent Mental Health Services team can offer 

support to whānau referred by GPs, schools, and Nelson 

Marlborough Health.
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Whakatu hub:

Christmas barbeque for rangatahi and their 
whānau at Tahunanui
By Brenda McQuillan, Pūkenga Manaaki

Whānau who a ended the Christmas barbeque that 

was organised by the Te Piki Oranga Child and 

Adolescent Mental Health Service (CAMHS) team 

agreed that everyone had a blast. One mum told us, 

“Everyone was invited... whānau really meant 

whānau!” A voucher donated by New World also 

ensured that there was lots of kai (and sunscreen) to 

go around.

The kaupapa behind the event was twofold - it was a 

chance for tamariki and rangatahi to have fun, relax 

and truly feel part of an event. Being the 

parent/guardians of a tamariki or rangatahi with 

mental health issues can be very isola ng. Another 

mum who was there told us, “It can be quite hard to 

take the kids to events, and it o en means staying 

home and missing out.”

It also gave parents/guardians a chance to interact. 

One mother said she was able to talk with other 

mothers and Te Piki Oranga kaimahi because “they 

understood and were tolerant” and that the day had 

given her confidence about her son’s future next year. 

Two bouncy castles from Blast Bouncy Castles were 

very popular and the Nelson Fire Brigade played 

soccer, cricket and rugby with the tamariki and 

rangatahi and also sprayed the hoses on the children. 

One parent commented that she had been shy around 

firemen in the past but now felt much more at ease. 

The arrival of our Polynesian Santa was another 

highlight for many.

Given the success and posi ve feedback from 

everyone who a ended the barbeque, the Te Piki 

Oranga CAMHS team are already thinking about ways 

to make this year’s event even be er!
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Te Piki Oranga at the heart of the community
By Sharon Osborne, Tamariki Ora Nurse/Outreach 

Immunisa on, and Rosie Mackie, Pūkenga Atawhai (NetP)

The 2017 Marlborough Mul cultural Fes val was all 

about ‘Promo ng unity in diversity.’ Hosted by the 

Marlborough Migrant Centre, the fes val was truly a 

mel ng pot of different cultures, na onali es, and 

tradi ons packed into Pollard Park.

With a display of food, music, and performances from 

a number of ethnic groups, Te Piki Oranga Wairau 

made their presence known. Offering a wide variety of 

health based resources, free blood pressure checks, 

and access to two registered nurses and a counsellor,  

Te Piki Oranga’s stall was bustling with ac vity. 

In a community with a growing founda on of 

mul culturalism, our focus on ‘Hei oranga ki te 

whānau o Te Tau Ihu o Te Waka o Maui,’ along with the 

mahi we undertake, means that we are able to deliver 

community support and services that are mee ng the 

needs of whānau.

Tamariki Ora Nurses joined Public Health and held a 

successful event at Children’s Day in Blenheim in early 

March. Registered Nurses Sharon Osborne and Alison 

Hills were at Brayshaw Park to promote and encourage 

safe sleeping techniques for new parents and pēpi. The 

nurses spoke with dozens of whānau throughout the 

day and demonstrated safe sleeping techniques in 

wahakura and pēpi pods / pēpi bassinets. Around 20 

whānau signed up to receive more informa on at this 

health promo on event.

We’d love to be able to help more whānau so if you 

know of anyone who might be interested in learning 

about safe sleep please contact our Te Piki Oranga 

office on 03 5785750 to speak to Sharon Osborne.

If you’re a healthcare professional with new parents 

who would benefit from talking with us, please visit 

our website www.tpo.org.nz and refer them to us.
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New Stop Smoking Service
By Brenda Chilvers, Te Hā - Stop Smoking Pūkenga 
Manaaki

For the first- me Māori and Non-Māori Stop Smoking 

Support Services are working collabora vely to deliver 

one service across Te Tau Ihu.

Brenda Chilvers our Te Hā - Stop Smoking Pūkenga 

Manaaki will be providing a free, culturally appropriate 

client-centred face-to-face service. Appointments are 

available via referral through our website, 0800 ORANGA 

(672642), self-referral or via email to admin@tpo.org.nz, 

and we look forward to working with whānau.

Brenda’s hours of work are Monday - Wednesday from 

8.30am to 5pm.

Wairau hub:



One Tamariki Ora nurse’s story
By Lydia Mains, Pūkenga Kaiwhakahaere - Clinical 

Team Leader (Motueka to Mohua/Golden Bay)

A day in the life of a Tamariki Ora nurse can be 

unpredictable, but it’s always rewarding. Let me tell 

you about one of my recent days.

I arrived to visit a whānau for a 6-week check on a 

beau ful pēpi boy. He had thick locks of dark, shiny 

hair and his Mum looked great. The whole whānau 

came out to see me and watch the pēpi being checked, 

weighed, and measured.

During the check, the whānau started opening up to 

me about their own health issues and asked if I could 

help. The kuia wanted to know about her diabetes and 

the “nagging pain” she felt in her chest. Koro asked 

what he could do for the cramps he recently started 

developing.

When I checked their pēpi I found there was an extra 

crease in the baby’s hip and an inward turning right 

foot. Mum was concerned about recurring ear 

infec ons. I made a referral to the GP and, a er the 

whānau asked ques ons and voiced some concerns 

about this, I reassured them that a er the GP sees 

them, I’d be back to support them and answer any 

other ques ons.

By the end of my 90-minute visit, pēpi was sorted. I’d 

talked with kuia about her worries, figured out what 

the likely cause was and referred her to the GP. We also 

organised transport and logged the appointment in her 

diary. I promised koro I’d drop off some informa on on 

his ques ons later in the day on my way home, and he 

was pleased.

Whānau Ora really means caring for the health of the 

en re family. It was a long visit, but a very good visit 

for this whānau. I never know what I’ll be faced with 

but I enjoy having the chance to connect with whānau 

and offer my help and advice to everyone.

Two days later, this whānau dropped a box of apples 

off to the clinic, ka pai!

Whānau offer feedback on care model
By Dr Melissa Cragg

Te Piki Oranga has been working with the whānau of Te 

Tau Ihu for over two years. Now, in our third year, both 

Te Piki Oranga and Nelson Marlborough Health felt 

that it is a good me to evaluate the effec veness and 

success of the model of care that was implemented 

back in 2014. 

Dr. Melissa Cragg led the project. She said, "The 

informa on gathered from this research will be used 

to inform the development of appropriate and 

responsive services to meet the needs of whānau." A 

variety of different outreach methods ensured the 

views of whānau, stakeholders and funders were taken 

in to account, including paper and telephone surveys 

along with kanohi ki te kanohi focus groups and 

interviews.

There were a number of key themes that emerged 

from the project. Dr. Cragg said there was a clear 

indica on that Te Piki Oranga was working hard to 

meet the needs of whānau and is passionate about the 

services it provides. She also commented that both 

kaimahi and whānau across the organisa on feel the 

model of care varies, which means the organisa on 

needs to ensure there is a clear vision for whānau and 

to do some addi onal work around the consistency of 

care being provided. A report outlining the research 

findings is being presented to the Te Piki Oranga Board.
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Motueka hub:
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Te Piki Oranga’s very own Maui and Moana 
make waves!
By Alice Chisnall-Kalounivi , Health Promoter/Educator

Polynesian people were the first 

humans to navigate oceans, making 

incredible journeys thousands of 

years before Abel Tasman or the 

Vikings even made the history books.

Keeping healthy was an important 

part of life back then, and Te Piki 

Oranga have been showing today’s 

tamariki how it can be done using the 

latest Disney heroes Maui and 

Moana.

Dressed as the wildly popular 

characters, Te Piki Oranga’s Health 

Promoter/Educator Alice Chisnall-Ka-

lounivi  and Pūkenga Manaaki 

Walter Tia have been a ending local 

fes vals, shows and community 

events to talk to whānau about 

healthy ea ng, physical ac vity and 

oral health.

“Moana and Maui are strong, unique 

characters that can tell compelling 

stories that our tamariki relate to,” says Alice. “Once 

whānau are drawn in by a Polynesian Princess or a 

Demi-god, it’s me to kōrero about making healthy 

choices – just like their idols.”

The response to Te Piki Oranga’s newest mascots has 

been overwhelming, with photos appearing across social 

media, and messages about teeth cleaning, 5+ a day and 

choosing water over fizzy drink being taken home all over 

the region. Workers from Nelson Marlborough Health 

and Nelson Bays Primary Health have recognised the 

success of the Disney pair and have signed up to be part 

of future health promo on events.

Maui and Moana made their latest appearance at the 

Mapua Easter Fair on Easter Monday 17 April, where 

tamariki and rangatahi were encouraged to enter 

compe ons to show their knowledge of healthy food 

and drink choices to win Disney Prize Packs, books, toys 

and other goodies.

We look forward to seeing you and your kaimahi next 

me Maui and Moana are out and about!



Sheridan Duncan

I hail from Kai Tahu and I was raised in Christchurch 

predominantly by my Mum, who made sure that we all 

had a very strong Te Ao Māori focus. A er giving 

nursing a go for a year I realised that perhaps it wasn’t 

for me! So I moved to Invercargill where I completed a 

diploma in Te Ara Reo Māori followed by a degree in 

Social Work with NMIT. So that’s how I ended up 

working as the Kai Whakatuaraa Rangatahi for Te Piki 

Oranga.

I believe that the voices of rangatahi are not being 

heard and I want to do something about that, and I 

am. In the rangatahi ac on groups that I’ve been 

holding they’ve told me that "I like you because you 

listen to me, not many adults listen, they just talk and 

tell you what to do".

Kaimahi profiles

Debbie Kotua

Ko Debbie Kotua ahau. He uri au o Ngā  Koata, Ngā  

Toa Ranga ra, ētahi iwi whakaruru hau o Whakatū.

In my role as a Tamariki Ora Nurse I work with whānau 

and their pēpi (0-5 years).  My visits aim to give 

Tamariki the best start in life by providing health 

assessment, detec ng problems early, growth and 

development monitoring, health educa on/promo on 

and support for the care givers. I have also just 

qualified as a Lacta on Consultant - this gives me the 

privilege to be able to support women who choose to 

breast feed. This support can be offered before and 

a er the birth of their pēpi.
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New website and online referral system
By Rossana Rogers, Kaiawhi Rōpū Whakahaere - 
Management Team Support (Finance/IT/Social Media)

Health providers and whānau can now sign up to 

health services provided by Te Piki Oranga through its 

new website, which was launched earlier this month.

The new website, www.tpo.org.nz, provides a 

snapshot about the following services and it can also 

be used to access an online referral form:

• Diabetes, Cardio Vascular Disease, Chronic    

 Obstruc ve Pulmonary Disease (COPD) / Asthma,   

 Cancer

• Cervical screenings

• Mental health

• Addic on services

• Outreach immuniza on

• Health Promo on/Educa on

• Te Matapihi / Suicide Preven on Educa on

• Te Hā / Smoking cessa on

• Well child / Tamariki Ora

Sign up to receive news and updates to the quarterly 

e-pānui from the home page of the Te Piki Oranga 

website.

Te Piki Oranga’s Tumuaki/General Manager Anne 

Hobby says, “It’s important to us that accessing our 

services is easy - for health providers wan ng to refer 

whānau, as well as whānau wan ng to self-refer.

The online referral form goes directly to the clinic/hub 

that whānau prefer and they will get in touch within 72 

hours. People can also print referral forms and send 

them to us, but we’ve had feedback that the online 

system will be the easiest way for most people to 

access our services.” 

www.tpo.org.nz

Where to find us
Contact us:

To access healthcare services please contact us.

Website www.tpo.org.nz (via referral form)

Phone 0800 672 642

Waimeha/Richmond (Management Team)

281 Queen Street

Richmond 7020

      Facebook.com/tepikioranga

Or visit one of our health hubs:

Whakatū/Nelson

Whakatū Marae

99 Atawhai Dr, Nelson

Phone 03 546 9099

Motueka to Mohua/Golden Bay

117 Pah St, Motueka

Phone 03 528 1155

Wairau/Blenheim

4a Nelson St, Blenheim

Phone 03 578 5750

Phone 03 543 7016

admin@tpo.org.nz


